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How to locate or obtain a 'My BNSF ID' or customer PIN

Below are instructions on obtaining or locating your My BNSF ID or PIN as a new or registered customer. To locate
your My BNSF ID or PIN number, you must log into the BNSF Customer Portal.

Navigate to BNSF.com

1. Click on Login / Register:

fedia~ Relirees~ Supplers~ ContactUs Login / Register «
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Customers

BMSF's secure customer websile enables shipment
tracking, bill paymend, and mone payments

Customer Poral

Customer Regisiration

I? ifyou are a new customer, select 'Customer Registration'. You would then select your applicable registration
type option.

3. Logging in as a registered customer:


https://app.tango.us/app/workflow/05ca4d5c-b27b-497b-9b53-85f7858ae996?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
https://bnsf.com/

EFT NS &~

7—_
RAILWAY

I User Login I

USER ID: *
User ID
PASSWORD: *

Password

LOGIN

REGISTER

() REMEMBER ME

Forgot your password?

Forgot PIN Number o

Forgot User ID?

P 1f you forgot your password, select the 'Forgot your password' hyperlink to reset your password to access the
BNSF Customer Portal.




